YTBEPXIAIO

I'eHepasbHBIN AUPEKTOP
000 «Bemnnec «/letinu JlaiiB»

/ CagrmmHa O.I1.

« » 202_ r.

ITpaBu/ia BHYTPEHHEr0 pacnopsajKa /ijis moTpeduTe el
000 «Bennec «/leiin JIaiB»

1. O0mHe 1M0/10)KeHHu s

1.1. TIpaBuna BHyTpeHHero pacriopsiika ayisi ITotpebureneit (ITarmenToB) kmuanku OO0 «BemHec «/leiinu
JlaiiB» (pmamee mo TekcTy — IlpaBusia) sBJSAIOTCA — OpraHM3aljUOHHBIM  I[IPABOBBIM  [JOKYMEHTOM,
periaMeHTHUPYIOIMM B COOTBETCTBHH C 3aKOHO[aTelbcTBOM Poccutickoii Peseparun B chepe 3paBOOXpaHeHUS
noBezienue TTotpebuteneit (TTarpieHTOB) B mepuo/, mocerieHus My KmuHuku OO0 «BenHec «/leiimu JlakiB»
(manee o Tekcry - KinnMHuKa), a Takke MHbIe BOIIPOCH], BO3HUKAIOLIMEe MeX/ly yUaCTHUKaMU [1PaBOOTHOIIEHUH -
IMorpeburenem (ITauyentom, [Tocetutenem) (Ux rpecTaBuTensiMu) U KIMHUKOM.

1.2. Hacrosimue IlpaBuna sBAstOTCA 00si3aTesibHBIMA - JiI  TiepcoHana, Ilotpebuteneii (IlanyeHToB,
[Toceturesneil), a Takke WHbIX JHl, obpatuBimxcsi B KnuHMKY, ¥ pa3paboTaHbl B IiefsiX COOJIOZIeHUs
TpeAyCMOTPEHHBIX 3aKOHOAaTe5CTBOM nipaB IloTpebuTens (ITaipenTa) v co3gaHue Hanbosee GIaTOMPUSITHBIX
BO3MOJKHOCTeH /151 oKa3anust [Totpeburesnto (ITaupeHTy) ycayr Hazie)kalero KauecTa B IOJTHOM 00beMe.

1.3. IIpaBuia BHyTpeHHero pacriopsiika sB/ISOTCS 00I1eJ0CTYITHBIMU M pa3MellaloTcsl Ha OGHLIMaTLHOM caiiTe
1 Ha UH(OpMaLIMOHHOM cTeHZe KnvHuky.

2. ITopsajoK oOpaienusi, npaBa u o6sa3anHocT [TorpeduTens (IlaguenTa)

2.1. ITpu odpamenuu 3a ycayramu Iorpedurens (IIanueHT) HMeeT MpaBo Ha:

* YBaXWUTEIHHOE M TYMaHHOE OTHOIIEHHe CO CTOPOHBI PAOOTHUKOB U [IPYTUX COTPYAHUKOB, YUaCTBYIOIIUX B
MpeioCTaB/IeHUH YCIIyT;

e wuH(popMalio 0 GamMuIK, UMEHH, OTUECTBe, AO/DKHOCTA M KBaMM(UKAIIMK eTo Jievallero Bpada U APYTUxX
JIUIL], YUaCTBYIOIUX B TTPe/OCTAB/IeHUN eMY YCJIYT;

e JleyeHHe U HaxOXJeHVe B KiuHUKe B YC/IOBHUSIX, COOTBETCTBYIOIIMX CAaHUTAPHO-TUTMEHUYECKUM W
TIPOTUBO3MH/IEMUUECKUM TPeOOBaHUSM;

* Ha BbIOOp Jieyalliero Bpaya, Mpy ero COoT/Iacuuy;

e 100poBO/IbHOE MHPOPMHUPOBaHHOEe coryacue IlaijieHTa Ha MeAULIMHCKOE BMEIIATeTbCTBO B COOTBETCTBUU C
3aKOHO/aTeibcTBOM Poccutickoit denepaliumy;

* Ha OTKa3 OT OKa3aHus (TIpeKpalieHue) yCIyT, B TOM UHC/Ie MeAULTHCKOMW TTOMOIIIY;

e oOpallieHye B YCTaHOB/IEHHOM B K/MHUKe TIopsifike C )ka/1o00M K JO/DKHOCTHBIM JIUIAM, a TaK)Ke PYKOBOJICTBY
KimmHuky, [O/DKHOCTHBIM JIMLAM FOCY/JapCTBEHHBIX OPTaHOB U/ B CY[;

* COXpaHeHHe MeJUIIMHCKUMH paboTHHKaMM B TaliHe MH(MOpMalH o (akTe ero obpaiijeHus 3a MeJULIMHCKOH
TIOMOII[bI0, COCTOSTHUH 3/JOPOBbBS, AMATHO3€e, UHBIX CBeIeHUH, TIOTyYeHHbIX ITPU ero 00C/IeI0BaHuY 1 JIEUeHUH,
3a UCK/TFOUEeHHEeM CJTyuaeB, Mpe/lyCMOTPEHHBIX 3aKOHOZATeThCTBOM;

* T[lo/ly4yeHHe B JOCTYIHOMN Ajist Hero ¢opme MOIHON WHGOPMAIMKM O COCTOSIHUM €T0 3/]0POBbsi, IPUMeHsIeMbIX
METO/IaX TUAarHOCTUKH U JIeueHWH, a TakKe Ha BBIOOP JIMl], KOTOPBIM MOyKeT ObITh Tiepe/ilaHa UH(MOpPMaLUs 0
€ro 3/J0POBbE.

2.2. Ilpu odpamennn 3a yoryramu B Knuauky IMorpeourens (ITanueHT) 00s13aH:

2.2.1. CobmoaTs:

* BHYTPEHHMI pacIopsjoK U CAaHUTapHO-NIPOTUBO3NHeMUYeCKUi peskuM (BX0Z, B K/IIMHUKY TONBKO B CMEHHOU
00yBU wn 6axusax, BepXHss ofex/a Jo/bkHa ObITh OCTaB/eHa B rapZiepobe);

* TUIIWHY, YACTOTY U NOPSALOK;

e TpeboOBaHMsI TIOKapHOW Oe3oracHoCTU. IIpy 0OHAPY)KEHMHM WCTOYHMKA I10)Kapa, WHBIX WCTOYHHUKOB,
YTPOJKaIOIIUX 0011eCTBeHHO!H 6e30MacHOCTH, HeMe/ITIEHHO COODIUTL COTPYAHUKaM K/IMHUKY.

2.2.2. Tlpu nepBUYHOM IOCellleHUY K/IMHUKY NpeAbsaBUTh NACIIOPT WX [Pyrue JOKYMEHTHI, yA0CTOBepsIoLye

€ro JIMYHOCTb /ISl 3aK/IIOYeHHs [O0roBOopa Ha OKasaHWe IUIaTHBIX MeJMLIMHCKHUX YCIyI B COOTBETCTBUM C

TpeboBaHUAMU 3aKOHO/aTebCTBa Poccuiickoii desiepariyu.

2.2.3. I1lpu mepBUYHOM TOCelleHUY NpuiTu B KIMHUKY 3a 15 MUHYT [0 Hauaja npveMa. DTOT Iepuoj, BpeMeH!

HeoOXOJUM [/l 3aK/TIOYeHHs [JOTOBOpPA W 3amlloHeHHs1 BCeld HeoOXOJWMOM MeAWIMHCKON JIOKYMeHTaL|u



(Zo6poBOLHOTO MHGOPMHUPOBAHHOTO COTJ/IACHS HAa BU/BI MeIULIMHCKAX BMeILIaTe/IbCTB, COTJIacus Ha 00paboTKy
IIePCOHAJ/IBHBIX JAHHBIX, aHKEThI NaljieHTa).

2.2.4. TlpefoCTaBUTL TIOJHYH0 M peaqbHyH0 WHGOpPMAlLMI0 O COCTOSIHUM CBOETO 3[]0POBbsI MeIUIMHCKUM
COTPYAHUKaM, [IPUHUMAIOLIMM y4acTHe B NIPoLiecce JIeUeHNUs..

2.2.5. Coobm1ath 0 Mo0bIX HeNpeBU/IeHHBIX CUTYaLUsIX, CJIOKUBILUXCS B TIPOLieCCe JTeYeHMsl.

2.2.6. CBoeBpeMeHHO MH(OPMMpPOBaTh aJMHUHHCTpaTopa KIMHUKY O BCeX M3MeHEeHUsIX CBOMX IepCOHA/bHbBIX
JIaHHBIX (MMeHH, pamuun, agpece, TenedoHe U Ap.).

2.2.7. 3abnaroBpeMeHHO MH(OPMHPOBATh afMHUHHUCTpaTopa KiMHWKMA B Ciydyae HEBO3MOKHOTO TIOCEIeHHUs
KimHuku B Ha3HaueHHOe BpeMsl.

2.2.8. TIpor3BOAUTH TIO/IHYI0 ¥ CBOEBPEMEHHYIO OIIaTy YCIYT.

2.2.9. YBaXWTe/IbLHO OTHOCUTCS K COTpPyAHUKaM K/MHUKY, T@pOSB/IATE BeX/IUBOE, TOJEPAHTHOE U
Jo6po>kesiaTeslbHOe OTHOLIeHHE K JPYTHUM TIOTpeOuTe M (TTaLjieHTam).

2.2.10. bepe>xHO OTHOCUTBLCS K MMY1eCcTBY KITMHUKH.

2.2.11. IIpoxoguTh $HOTO/-BHAEO MPOTOKOIMPOBAHKE [I0 U N10C/IE BLIMO/IHEHHS BMellaTeIbCTBa.

2.3. IIpu Haxoxaennu B Knnauke ITorpedureno (ITanuenty) 3AIIPEIITEHO:

* HaXO[UTCA B BepxHel ofiex/ie 6e3 cMeHHOM 00yBH (Oaxun);

* UMeTb TIpU ceOe TIpeZIMETHI ¥ CPeJICTBA, TPe/ICTABISIONINe YTPO3Y AJIsi OKPY>KaIOIINX;

* BeCTH 'DOMKHE Pa3roBOPHI, B TOM UHC/Ie 110 MOOWIEHOMY TeniedoHy;

e KYypuTb B noMmelijeHnH K/IMHUKY, a TakKe Ha Bcel ripusierarolijeii Kk KnvHuke Teppuropuu;

* pacnuBaTh CITUPTHBIE HAIUTKY, IPUHUMATD THIITY;

* TPUXOAUTH Ha MPUEM C )KUBOTHBIMU;

* HaxOJUThCS B COCTOSTHUM alKOTOJIbHOT0, HADKOTUYECKOTO WM TOKCUUECKOTO OIbSHEeHUS, 3a UCK/IFoUeHreM
CJTyJaeB OKa3aHWs HEOTJ/IOKHOU TTOMOIIIY;

*  HCTIO/b30BaTh CTy>KeOHbIe Tene)OHbI, KOTMPOBAIbHYI0 TEXHUKY B JIMUHBIX LIEJIAX;

* HAXO[UTHCA B CITyKeOHBIX TIoMeleHnssx Knuanku 6e3 pa3peliieHns COTPYAHUKOB KnHUKY;

* BBIHOCUTh W3 K/IMHMKM MMYyIECTBO W /IOKYMEHTHI, TOJyueHHbIE [jis O3HAaKOMJIeHUs 0e3 pa3pellieHus
coTpyfHUKOB K/WHMKMA, a Takke WHBEHTaph, Me0e/b, Cpe/ICTBA JIMUHOW THUrHeHbl (TyaleTHbIe
TIPYHA/IIEXKHOCTH [I.), IpUHaAexaiue KiHuke;

* U3BIMAaTh JOKyMEHThI U3 MeJULIMHCKUX KapT, CO CTEH/IOB, MaroK WH(GpOPMAL[MOHHBIX CTeH/I0B 0e3 pa3perieHus
COTpyAHUKOB KiMHUKY;

e pa3Melriath 00BSBIEHHUS JFOOOTO XapakTepa B TIOMelljeHnH KIMHUKY;

* TIPOU3BOJUTH (OTO- M BUIEOCHEMKY 0€e3 pa3pelneHus COTPYAHUKOB KIMHUKY.

2.4. TTopsigok pa3pemeHusi KOHGIMKTHBIX cutyanui mexxay Ilorpeduresnem (ITanuentom) u KnuHukoi
B cnyyae Hapymierus ripaB ITotpebutens (ITlaijuenTa), oH (ero 3aKOHHBINM Mpe/ICTaBUTENb) MOXKET 00paTUTCs C
»Kanobol K pyKoBOACTBY KIWHUWKH, [O/KHOCTHBIM JIMIAM TOCYJApCTBEHHBIX OPTaHOB WM B Cy[, B TIOPSJKE,
YCTaHOBJIEHHOM JIeMCTBYIOLLIMM 3aKOHOJaTenbcTBOM Poccutickoi ®esepaljuu.

3. OTBercTBeHHOCTH [ToTpeouTens (Ianuenta, [ToceTuresis)

3.1. 3a HapylIeHYe TIpaBWI BHYTPEeHHEro pacropsifKa, paBUl CaHUTapHO-NPOTUBO3MHUEMHUYECKOT0 PeKuMa 1

caHuTapHO-TurueHnueckux HopMm [lotpebutens (Ilauwent, Ilocetutens) MoXKeT ObITH TpUBIEYEH K

a/IMUHUCTPAaTUBHOM M TIpPaX[JAHCKOM OTBETCTBEHHOCTH B IIOpsJKe, IIPeAyCMOTPEHHOM JeHCTBYHOIIMM

3aKoHoJaTeibcTBoM Poccuiickoit ®@enepatyuu.

3.2. 3a HapyIIeHWe TpaBWI BHYTpeHHero pacriopsifka Kminvku napyumresnto (ITorpeburesnto, IToceturesnto)

MOXKeT OBbITb OTKa3aHO B IPeZ0CTaB/IeHUH YCIyT B COOTBETCTBHH C:

e  ®enepanbHbIM 3aKOHOM Poccuiickoit @epeparun ot 21.11.2011 1. Ne323-03 «O6 ocHOBax 0XpaHbl 30POBbsI
rpakaaH B Poccuiickoit @eaepaiivm»;

e 3akoHoM Poccuiickoii ®ezeparmu ot 07.02.1992 r. Ne 2300-1 «O 3amure rpaB noTpeduTesneii»;

e JlonoxkeHHeM O JMLIEH3UPOBaHWM MeJULIMHCKON [eSTelbHOCTH, YTBep)KJeHHbIM IlocTaHOB/IEeHMEM
IMpaButenscTBa Poccuiickoit @egepaumu oT 01.06.2021 1. Ne 852;

e [IpaBunamMu TpefoOCTaB/eHHs MeAULMHCKUMHK  OpPraHM3alUsIMKA  TJIaTHBIX ~ MEJULMHCKUX  YCIIVT,
yTBepAeHHbIX IlocTtanoBnenneM IlpaBurenscrBa Poccuiickon @egeparu ot 30.05.2026 Ne 659.



